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Este trabalho tem por objetivo compartilhar os métodos utilizados e
oportunidades e desafios encontrados durante as etapas de coleta

e andlise de dados da pesquisa sobre o atual cendrio profissional

e académico em design de servicos. Apesar deste campo ter sua
relevancia reconhecida em uma sociedade pés-industrial, o design,
como um todo, permanece disseminado com orientacdo para o setor
produtivo, com um ensino especialmente focado nas caracteristicas
e necessidades deste setor (MORITZ, 2005; COUTO, 2008; MAGER,
2009). Com o intuito de analisar experiéncias e expectativas entre
academia e mercado, estad sendo conduzido um estudo qualitativo
constituido de revisdo bibliografica, mapeamento de cursos de
graduacdo em design que oferecem disciplinas de design de servigos
e estudo de reconhecimento desses casos, além da analise da
experiéncia em empresas, selecionadas de acordo com os setores
gue mais investem em design de servicos. Serdo analisadas as
matrizes curriculares de cursos que receberam avaliacao 4 ou 5 no
Guia do Estudante e dentre os cursos ndo avaliados pelo Guia, serdo
considerados aqueles com nota 4 ou 5 nos principais indicadores do
MEC (CC, CPC e Enade). Serdo aplicados questiondrios e entrevistas
com coordenadores, professores, alunos e egressos. A pesquisa
contempla cursos e empresas nos estados do Rio de Janeiro e de
Sao Paulo, devido a sua representatividade no setor de servicos

no PIB (IBGE, 2020). Ao fim da pesquisa pretende-se apresentar
analises comparativas entre os ambitos académico e profissional,
considerando a triangulacado entre instituicdes de ensino, alunos e
empresas. Também serdo feitas recomendacdes de conhecimentos e
habilidades em design que podem ser considerados na estruturacdo
das grades curriculares e programas de disciplinas de design

de servico.
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Data collection and analysis in recognition study

on the current professional and academic scenario

in service design in undergraduate courses in Sao Paulo
and Rio de Janeiro states
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This work aims to discuss the applied methods, opportunities and
challenges faced along the stages of data collection and analysis

of an ongoing research on the current professional and academic
scenarios of service design. Despite the recognized importance

of this field in a post-industrial society, the design as a whole still
remains disseminated as industry oriented, with teaching especially
focused on the features and needs of this sector (MORITZ, 2005;
COUTO, 2008; MAGER, 2009). A gualitative study is being conducted
in order to analyze experiences and expectations between academic
and marketing scopes, and it consists of bibliographic review,
mapping of undergraduate Design courses that offer service design
disciplines and a recognition study of these cases, in addition to the
analysis of professional experience in selected companies. From

the sectors that most invest in service design. An analysis will be
made from the curriculum of courses that received a rating of 4 or
5in the Student Guide and among the courses not evaluated by the
Guide, will be considered those with a score of 4 or 5 in the main
MEC indicators (CC, CPC and Enade). Then surveys and interviews
will be applied with coordinators, teachers, students and alumni.
The research comprises courses and companies in the states of

Rio de Janeiro and Sdo Paulo, due to their representativeness

in the services sector in the GDP (IBGE, 2020). The research
endeavors to achieve the comparative analysis between academic
and professional spheres considering the triangulation between
educational institutions, students and companies. Recommendations
of knowledge and skills that could be taken into account during the
development of the curriculum and service design programs will also
be made.
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