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O Design de Servico tem ganho destaque e consisténcia no campo
profissional e nas pesquisas académicas. Encarando o tema como
uma abordagem, podemos identificar sua presenca nos mais
variados segmentos do Design, desde o projeto de produtos,
passando pelo universo grafico e digital, até no Design para Inovacado
Social. Entretanto, notamos que hda uma lacuna consideravel

dentre as questdes de atuacao do Design de Servico: a inclusdo de
pessoas com deficiéncia. A exclusdo desse publico ndo estd somente
nos resultados a ele entregues, mas também nos procedimentos
relacionados a investigacdo, cocriacdo, coproducdo, ao codesign,
bem como com nos métodos de coleta e analise de dados. A
investigagdo de Doutorado que abraga este trabalho identificou

gue dentre as principais referéncias bibliograficas sobre Design de
Servico, bem como as principais ferramentas de coleta de dados e
proposicao de solucBes desconsideram as condicdes sensoriais dos
atores envolvidos nesses processos, de forma que por mais que o
Design de Servico seja divulgado como uma abordagem holistica

e cocriativa, aquele publico ainda ndo conta com ferramentas
adequadas a sua participacdao e empoderamento quanto ao
desenvolvimento de servicos. Assim, este trabalho busca chamar a
atencdo para a necessidade de inclusdo, por meio da criacdo e/ou
adaptacdo de métodos de coleta de dados e proposicdo de solucdes
de Design apropriadas as caracteristicas de interacdo de pessoas
com e sem deficiéncia sensorial, numa perspectiva inclusiva,

bem como apresentar métodos que estdo sendo usados na pesquisa
de Doutorado.
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Service Design has gained prominence and consistency in the
professional field and in academic research. Facing the theme as an
approach, we can identify its presence in the most varied segments
of Design - from Product Design, through the Graphic and Digital,
to Design for Social Innovation. However, we noticed that there is

a considerable gap among the Service Design issues: the inclusion
of people with disabilities (or disabled people). The exclusion of

this public is not perceived only in the results delivered to people,
but also in the procedures related to investigation, co-creation,
co-production, codesign, as well as through the methods of data
collection and analysis. The PhD investigation that embraces this
work identified that the main bibliographic references on Service
Design, as well as the main data collection and solutions proposal
tools, do not consider the sensory conditions of the actors involved
in these processes, so that even though Service Design is promoted
as a holistic and co-creative approach, disabled people does not
yet have adequate tools for their participation and empowerment
regarding the development of services. Thus, this work seeks to draw
attention to the need for inclusion, by creating and / or adapting
data collection methods and proposing appropriate Design solutions
to the interaction of people with and without sensory disabilities, in
an inclusive perspective, as well as presenting methods that we are
using in the PhD research.
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