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Design para Servigos que incluem: Equiparagao
e traducado de servigos excludentes em servigcos

acessiveis e inclusivos
Diego Normandi, Cibele Haddad Taralli
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Este trabalho integra pesquisa de doutorado que prop&e 0 acesso e a inclusdo de
pessoas com deficiéncia em sessdes inclusivas de cinemas, por meio de abordagem
inerente ao Design de Servigo. A partir de discuss@es a respeito de temas como
Acessibilidade, Inclusdo, Desenho Universal, Cinema, Legislacao brasileira e Design
de Servico (ou Design para Servico), propomos um framework capaz de avaliar e
traduzir servigos considerados excludentes em servicos acessiveis ou inclusivos.
Utilizamos um dos principios que compdem o Desenho Universal - a equiparagao.
Nesse sentido, ponderamos que, mesmo compreendendo o Desenho Universal
como uma proposta que tende a utopia, a equiparagdo de servicos pode ser
alcancada a partir da execugdo de etapas apoiadas em métodos de investigacdo,
proposicao, prototipa¢do, avaliagdo e validagdo utilizadas pelas abordagens do
Design, Design de Servico (ou Design para Servico). Consideramos, assim, que
a acessibilidade é um processo que pode ser avaliado e oferecido via artefatos
fisicos e/ou digitais, e procedimentos iterativos entre atores humanos, digitais e
ambientais. Enquanto que a Inclusao se da em um cenario mais amplo, e sistémico,
que vai além do que o proprio servico a ser traduzido/equiparado oferece durante
sua fruicdo. O método de Equiparagdo para Servicos que Incluem é baseado
nas seguintes etapas: [1] avaliagdo contextual, [2] identificacdo de barreiras e
restri¢des, [3] cocriacao de solucBes, [4] avaliagdo de viabilidade de solugdes, [5]
prototipacdo de solugdes, [6] testes, avaliacdo e validagdo de protétipos/solugdes,
[7]1lancamento de propostas.
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Design for Services that include: Equating and
translating exclusionary services into accessible

and inclusive ones
Diego Normandi, Cibele Haddad Taralli
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This paper integrates doctoral research that proposes the access and inclusion of
people with disabilities in inclusive movies theaters, through an approach regard
to Service Design. Based on topics such as Accessibility, Inclusion, Universal
Design, Cinema, Brazilian legislation and Service Design (or Design for Services),
we propose a framework that aims to evaluate and translate services considered
exclusionary into accessible or inclusive ones. We use a principle that supports
the Universal Design - the equivalence. In this sense, we consider that, even
understanding Universal Design as a proposal that tends towards utopia, the
equalization of services can be achieved through the execution of steps supported
by methods of investigation, proposition, prototyping, evaluation and validation
used by Design and Service Design (or Design for Service) approaches. We consider
accessibility is a process that can be evaluated and offered via physical and/or
digital artifacts, and interactive procedures between human and digital actors in
an environment. By other hand Inclusion takes place in a broader and systemic
scenario, which goes beyond what the service to be translated/equated offers
during its enjoyment. The Equating Method for Services that Include is based on
the following steps: [1] contextual assessment, [2] identification of barriers and
constraints, [3] co-creation of solutions, [4] assessment of feasibility of solutions,
[5] prototyping of solutions, [6] testing, evaluation and validation of prototypes/
solutions, [7] launching proposals.
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