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A abordagem de design centrada no usuario, com foco no problema, ja é rotina em
industrias e é crescente sua aplicagcdo no setor da saude, pois auxilia a superagdo
de limites enfrentados em novos projetos nessa area (BHATTACHARYYA et al.,
2019). A prototipagdo, elemento crucial na atividade de design, é um processo
fundamental para se aprender e tomar decises. E ao mesmo tempo ferramenta
de pesquisa e ferramenta de desenvolvimento de projeto (PENIN, 2018). O setor
da salde é uma das areas nas quais os processos de criagdo de novos produtos,
servigos ou processos sdo desenvolvidos por equipes multidisciplinares, com uso
de ferramentas e técnicas provenientes dos métodos de design. Os dispositivos
médicos sdo fundamentais para a salide e a seguranga do paciente (SCHMETTOW
et al., 2017). E preciso analisar com mais profundidade quais sdo as deficiéncias
nos processos de design nesse setor, em quais etapas ocorrem, e quais sao 0s
atores envolvidos. O método para realizagdo dessa pesquisa incluiu a revisdo
sistematica da literatura (RSL), método que explora a evolugao do conhecimento
de um tema por meio de analise, reunindo e sintetizando informacdo. Os textos
analisados tratam de processos de design no setor da salde, e apresentam como
as ideias dos projetos sao representadas por meio de processos de prototipagem.
Em relacao aos resultados obtidos, foi possivel identificar e classificar os modelos
- criados para representar objetos fisicos, softwares e artefatos digitais, processos
de prototipacdo de experiéncias, desenhos de servicos e ambientes - quanto as
diferentes caracteristicas: funcdo, forma, dimensao, escala, interacdo e processos
de execuc¢do. Tendo como base essa classificacdo, nas préximas etapas da pesquisa
serd possivel estudar a insercdo desses protétipos nos processos de design na
area de saulde, considerando o contexto especifico de hospitais de referéncia.

Fig. 1. Resultados da revisdo sistematica de literatura (RSL).
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The user-centered, problem-focused design approach is already routine in
industries and its application in the healthcare sector is growing, as it helps to
overcome the limits faced in new projects in this area (BHATTACHARYYA et al.,
2019). Prototyping, a crucial element in design activity, is a fundamental process for
learning and decision making. It is both a research tool and a design development
tool (PENIN, 2018). The healthcare sector is one of the areas in which the processes
of creating new products, services, or processes are developed by multidisciplinary
teams, with the use of tools and techniques coming from design methods.
Medical devices are fundamental to health and patient safety (SCHMETTOW et
al., 2017). It is necessary to analyze in more depth what are the deficiencies in
the design processes in this sector, at which stages they occur, and which are the
actors involved. The method for conducting this research included a systematic
literature review (SLR), a method that explores the evolution of knowledge on a
topic through analysis, gathering and synthesizing information. The texts analyzed
deal with design processes in the healthcare sector, and present how project ideas
are represented through prototyping processes. In relation to the results obtained,
it was possible to identify and classify the models - created to represent physical
objects, software and digital artifacts, experience prototyping processes, service
and environment designs - according to different characteristics: function, form,
dimension, scale, interaction, and execution processes. Based on this classification,
in the next steps of the research it will be possible to study the insertion of these
prototypes in the design processes in the health area, considering the specific
context of reference hospitals.

Fig. 1. Results of the systematic literature review (SLR).
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