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Abstract

Though documents have helped people complete various tasks in daily life, there is still no uni-
fied standard in document design field; some designers even design documents just depending
on their own experience. In this study, based on standards proposed by International Organiza-
tion for Standardization (ISO), a human-centred document design mode was put forward. Credit
cards have brought lots of conveniences to our daily life, but the complex credit card bills have
also attracted many complaints. Cardholders may even suffer personal credit losses due to bill
misreading. Thus in this paper, the new design mode was used in the upgrade design of credit
card bills and the evaluation results showed that, the usability and satisfaction of new credit
card bills were significantly improved compared with the original ones (P<.05). Besides demon-
strating the validity of the new design mode, a good document design checklist was also pro-
vided as a reference for academic research in this field.
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