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O ensino do design de servico tem crescido no Brasil nos ultimos anos, especialmente no
ambito da pos-graduacao e ensino informal, e também é possivel identificar o aumento de
sua insercao em graduacdes. Existem, porém, poucos estudos e sistematizagbes acerca
das caracteristicas e necessidades do ensino do design de servigo. Conforme observado na
literatura, o ensino do design de servigo ainda encontra-se disperso em diferentes formatos
e nao ha consenso sobre conteudos, objetivos e competéncias a serem cobertos nessa
formagdo (MAGER, 2009; AL-YASSINI; KIM; SELZER, 2011; FERRUZCA, TOSSAVAINEN,
KAARTTI, 2016; BECERMEN, SIMEONE, 2019). Com o objetivo de mapear
recomendagdes e boas praticas, foram realizadas uma revisdo assistematica e uma revisdo
sistematica da literatura que trouxeram, principalmente, contribuicbes do cenario
internacional e um estudo de casos multiplos em quatro cursos brasileiros de graduagdo em
Design. Como recorte da pesquisa, foram determinados os estados do Rio de Janeiro e de
Sao Paulo devido a sua relevancia no setor de servigos e a concentragao de cursos de
Design. Os cursos da Fauusp, IED-SP, Senac-SP e Esdi/Uerj foram selecionados a partir
de rankings nacionais de qualidade de ensino e pela quantidade de disciplinas que
abordam o tema nos curriculos. Dentre os principais resultados foram identificadas novas
competéncias a serem trabalhadas, tais como viséo de negdcio e gestéo de publicos de
interesse, e outras que devem ser enfatizadas como visualizagdo, comunicagéo,
colaboragéo e compreensdo do usudario. Também pode-se destacar praticas pedagdgicas
que contribuem para o ensino do design de servico como a ampliagédo de relagbes
interdisciplinares, a proximidade com a pratica profissional e maior exploragédo da
prototipagem de servigos nos projetos dos alunos. Dessa forma, espera-se contribuir para o
fortalecimento do ensino do design de servigo no pais e apoiar a atividade dos professores

na area, bem como a criagao e atualizagdo de novos curriculos.
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The service design education has grown in Brazil in recent years, especially in the post-
graduate and informal education spheres, and it is also possible to identify an increase in its
insertion in undergraduate courses. There is, however, a lack of studies and
systematizations about the characteristics and needs of service design teaching. As
observed in the literature, the teaching of service design is still dispersed in different models
and there is no consensus about contents, objectives and competencies to be covered in
this education (MAGER, 2009; AL-YASSINI; KIM; SELZER, 2011; FERRUZCA,
TOSSAVAINEN, KAARTTI, 2016; BECERMEN, SIMEONE, 2019). In order to map
recommendations and best practices, an asystematic review and a systematic literature
review were carried out, which brought, mainly, contributions from the international scenario
and a multiple case study in four Brazilian undergraduate Design courses. The states of Rio
de Janeiro and S&o Paulo were determined as the research focus, due to their relevance in
the service sector and their concentration of Design courses. The courses at Fauusp, IED-
SP, Senac-SP and Esdi/Uerj were selected based on national rankings of teaching quality
and by the quantity of disciplines that approach the theme in the curricula. Among the main
results were identified new competencies to be worked on, such as business vision and
management of stakeholders, and others that should be emphasized such as visualization,
communication, collaboration, and user understanding. One can also highlight pedagogical
practices that contribute to the teaching of service design, as the expansion of
interdisciplinary relationships, proximity to professional practice, and greater exploration of
the step of service prototyping in the students' projects. Thus, it is expected to contribute to
the strengthening of service design teaching in Brazil and to support the activity of teachers

in the area, as well as the creation and updating of new curricula.
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