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Uso de protétipos em design para saude

Inovagbes em servigos de saude sao frequentes e o design centrado no usuario tem sido
aplicado com sucesso para solucionar problemas nesse setor. A prototipagem é uma etapa
fundamental nos projetos de design para saude, incluindo as experiéncias em ambientes
hospitalares. No presente trabalho, inserido na linha de pesquisa “Design: processos e
linguagens” propde-se desenvolver um referencial com métodos e ferramentas para
orientagao da criagao de protoétipos de servigos para saude, com base na literatura sobre
pesquisas em design para saude, para identificagdo de processos de prototipagem por
equipes multidisciplinares neste setor. Para a realizagéo do trabalho sera necessario
entender as demandas de um ambiente hospitalar, e por meio da pratica possibilitada pela
pesquisa-acéo, cumprir o objetivo de desenvolver e elaborar o referencial para orientacao,
visando auxiliar equipes multidisciplinares no setor da saude para representacao de ideias
utilizando modelos e protétipos de servigos, sejam eles objetos fisicos, digitais ou
encenacgdes.Pretende-se obter respostas ao questionamento central da pesquisa e saber
como, porque e para quem estruturar boas praticas para realizagédo de modelos e protétipos

de servigos no contexto da saude.
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Figura 1 — Protétipos fisicos e digitais em um projeto de robd social para adolescentes.

Fonte: Bjérling, 2019, em BJORLING, E., ROSE, E. Participatory research principles in human-centered design:
engaging teens in the co-design of a social robot. Multimodal Technol. Interact 3. 8, 2019.
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Using Prototypes in Design for Healthcare

Innovations in healthcare services are frequent and user-centered design has been
successfully applied to solve problems in this sector. Prototyping is a fundamental step in
healthcare design projects, including experiences in hospital environments. In the present
work, inserted in the research line "Design: processes and languages", it is proposed to
develop a reference with methods and tools to guide the creation of prototypes of health
services, based on the literature on research in health design, to identify prototyping

processes by multidisciplinary teams in this sector.

To carry out the work, it will be necessary to understand the demands of a hospital
environment, and through the practice made possible by action research, to meet the
objective of developing and elaborating the reference for orientation, aiming to help
multidisciplinary teams in the health sector to represent ideas using models and prototypes
of services, whether they are physical objects, digital or staged.

It is intended to obtain answers to the central question of the research to know how, why
and for whom to structure good practices for the realization of models and prototypes of

services in the context of health.

Figure 1 - Figure name.
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