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O processo de design de visualizagdes de informagao tem como caracteristica fundamental
o processo dialogico entre designers e partes interessadas para abordar problemas
complexos por meio de processos construtivos. Durante estas etapas de construgao de
artefatos, a comunicagéo entre os atores exerce um papel fundamental na conceitualizagéo
e desenvolvimento dos mesmos (KRIPPENDORFF, 2006), assim como, visualizagbes de
informacao necessitam da integragcdo do conhecimento de especialistas em dominios
especificos com as habilidades dos designers em elaborar interfaces e representagdes
visuais, bem como atuarem como facilitadores ao longo do processo de co-design. (DORK
et al., 2020; YACOUBIAN et al. 2021). No entanto, no ano de 2020 as dinadmicas sociais
foram alteradas por questdes decorrentes da pandemia do coronavirus COVID-19, que tem
como uma das principais medidas o isolamento social para evitar a propagagéo da doenca.
Devido a essa mudanca no aspecto social e somado a difusdo de plataformas digitais
criadas para mimetizar as ferramentas utilizadas por designers em seus processos
presenciais, as atividades participativas, muitas delas elaboradas para serem aplicadas de
maneira presencial, foram transpostas para o ambiente digital. Como consequéncia dessa
mudanca, designers comegaram a explorar possiveis abordagens na utilizacao de
ferramentas e plataformas digitais em busca de possibilidades de utilizagéo dos recursos
especificos, além de solugdes para contornar as dificuldades existentes nestas atividades
remotas. Para a elaboragéo tedrica e pratica da pesquisa estamos desenvolvendo um
modelo referencial tedrico a partir de uma RSL e do método de estudo de casos. O objetivo
é levantar as diversas abordagens e solugdes desenvolvidas por designers nos aspectos
comunicacionais e operacionais destes processos de co-design, além de relacionar com
proposicdes e conceitos existentes na literatura. Ao final, espera-se que seja elaborado um
modelo referencial a partir dos resultados e questionamentos provenientes do estudo de
casos, este modelo possuira diretrizes sistematizadas para permitir sua reprodutibilidade.
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Figura 1 — Organograma proposto para a realizagao da pesquisa.

Fonte: Figura dos autores, 2022.
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The information visualization design process has as a fundamental characteristic that is the
dialogical process between designers and stakeholders to address complex problems
through constructive development. During these stages of artifact development,
communication between actors plays a key role in their conceptualization and making
(KRIPPENDORFF, 2006), additionally, as information visualizations requires the integration
of expert knowledge in specific domains with the skills of designers in creating interfaces
and visual representations of data, as well as their abilities to act as facilitators throughout
the co-design process. (DORK et al., 2020; YACOUBIAN et al. 2021). However, in 2020,
social dynamics were changed by issues arising from the COVID-19 coronavirus pandemic,
which has social isolation as one of the main measures to prevent the spread of the disease.
Due to this change in the social interactions and added to the diffusion of digital platforms
created to mimic the methods used by designers in their processes, participatory activities,
many of them designed to be applied in person, were transposed to the digital environment.
As a result of this change, designers began to explore possible approaches in the use of
digital tools and platforms in search of possibilities for using specific resources, also
solutions to overcome the difficulties existing in these remote activities. For the theoretical
and practical elaboration of the research, we are developing a theoretical reference model
based on a RSL and a case study inquiry. The objective is to survey the approaches and
solutions developed by designers in the communicational and operational aspects of these
co-design processes, in addition to relating them to existing propositions and concepts in the
literature. In the end, it is expected that a reference model will be elaborated from the results
and insights from the case study, this model will have systematized protocols to allow its
reproducibility.
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Figure 1 - Visual scheme of the research process and phases.

Source: Image from the authors, 2022.
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